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Cloud Hosting for IBM Connections 
powered by Amazon Web Services (AWS) 

Affordable, enterprise-class social collaboration 
platform without buying or managing servers. 
 
Overview  
ExoNetworx Cloud Hosting for IBM Connections, powered by Amazon Web 
Services (AWS), delivers an affordable, fully hosted and managed social 
collaboration platform—without the cost of hardware or associated maintenance. 
Built on IBM Connections, this world-class service allows your organization—
whether it’s a small business or a large enterprise—to build communities and 
networks of internal and external constituents for better team collaboration and 
decision-making. 

This single-tenant solution adds greater security for your organization’s data, while 
providing light branding and integration capabilities. Plus, with ExoNetworx’s 24/7 
Managed Services support, you can expect fast deployment and complete 
management of your environment.  

Fast Deployment, Industry-Leading Collaboration 
In as little as one week, you’ll have a fully hosted and managed social collaboration 
platform with ExoNetworx Cloud Hosting for IBM Connections. Create and monitor 
internal and external communities, engage and respond to customers’ needs, stay 
on top of relevant activities and increase personal and organizational 
effectiveness—all within a secure and private environment.  

Powerful, Enterprise-Class Capabilities  
ExoNetworx Cloud Hosting for IBM Connections helps your organization 
collaborate on projects, drive innovation and deliver results—all within the security 
of a virtual private cloud. Enterprise-class capabilities include: 

• Activity streams and embedded apps 

• Social mail 

• Profiles 

• Forums 

• Wikis 

• Blogs 

• Social analytics 

• Microblogs 

• Mobile application access for Android and IOS 

 

Key Benefits 
 Enterprise-class collaboration 

 Predictable monthly expenses  

 No server maintenance 

 99.9% uptime SLA 

 Affordable per-user pricing 

 Fast deployment 

 Fully managed environment 

 24/7/365 support 
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Controlled Access for Secure Data 
With ExoNetworx Cloud Hosting for IBM Connections, you simply provision a 
virtual private cloud (VPC) and launch AWS resources in a virtual network that you 
define. You’ll have complete control over your environment, including selecting 
your own IP address range, creating subnets and configuring route tables and 
network gateways. 

In this private cloud environment, advanced security features—such as security 
groups and network access control lists—enable inbound and outbound filtering at 
the instance level and subnet level. You can also store data and restrict access so 
that it’s only accessible from instances in your VPC, or you isolate it further using 
dedicated hardware. 

Fully Managed Solution with 24/7 Support 
With ExoNetworx Cloud Hosting for IBM Connections, you can count on world-
class support from ExoNetworx. Not only can you be up and running within a week 
of signing the contract, ExoNetworx will provide complete management of your 
environment, including: 

• Level 2 support 

• Dot releases and updates 

• Light branding (color scheme or logo) 

• 99%+ uptime service level agreement 

• Available same- and cross-region disaster recovery 

• 24/7 SLA-based worldwide support and monitoring 

• Robust data protection—from outside access through security,  
intrusion detection and firewall features with anti-virus 

• Data backup retains nightly, weekly and monthly snapshots 

• Self and bulk registration and password management 

Key Benefits 
• World-Class Collaboration – Increase collaboration between internal and 

external constituents for better personal and organizational effectiveness. 

• Predictable Costs – Subscribe on a monthly basis to maximize resources and 
better control IT costs. 

• Fast Deployment – Get started your IBM Connections licenses within a week 
of signing your contract with fast, managed deployment. 

• High Availability – Count on an “always on” experience with 99%+  
uptime SLAs. 

• Data Security – Features a SAS 70 Type II-compliant hosting environment built 
on the most up-to-date best practices to safeguard your sensitive information. 

• Branding – Add a logo, colors or other light branding to reinforce your 
organization’s brand and drive consistent messaging. 

• Flexible Options – Choose a package that best meets your needs and 
accommodate up to 20,000 users in your collaboration space.  

• 24/7/365 Support – Count on an expert support team that provides 24/7/365 
assistance as needed.  

ExoNetworx Inc. 
Since 2003, ExoNetworx has been a 
trailblazer in delivering IT resources  
in an easy and consumable format. 

Today that format is known as a 
CLOUD service and it is all about 
using and paying for resources as 
you need them with the knowledge 
that it is being done better and 
cheaper than if you did it in-house. 

ExoNetworx is the NEW utility you 
can subscribe to - Consume what 
you need when you need it with no 
long-term obligations or hidden 
costs. From pre-packaged SW 
solutions to providing a highly 
reliable, scalable, low-cost 
infrastructure platform in the cloud.  

We understand these challenges 
and that is why we are 100% 
focused on IT infrastructure 
services so you can focus on  
what matters to you – strong 
business results  

Get Started 
Call 1-888-806-1534 
or send an email to 
info@exonetworx.com 

Learn how your business can 
benefit from subscription-based 
ExoNetworx Cloud Hosting for IBM 
Connections, powered by Amazon 
Web Services. 

 


